
1 I want to exchange

2 I want the amount in credits and that’s why I will receive 15% for free

3 I want my money 

Form Exchange and Returns
BikinisOnline appreciates your satisfaction. If you wish to return your delivery, please fill in this document 

and send it together with the returned products. The address to return is:
BikinisOnline, Turnhoutsebaan 253A, 2970 Schilde (Belgium)

Your information

Name

Street + Nr

Postal code City

E-mail address

Order number (on the right of the top of your invoice)

Invoice date Phone number

Control before resending
• The article must be complete, unused 

and undamaged.
• Within the term of 30 days from  

the invoice date.
• In the intact and original packing.
• With attached a copy of the invoice.  

So we can make the return process as  
easy as possible.

Added products
Product name Article number Size Price Reason

Reason of resending, mark the right reason
01 The top doesn’t support enough
02 The cup is too small for support
03 The top pinches on the sides
04 The Ribbons were too loose

05 The top covered too much
06 The top covered too little
07 The bottom covered too much
08 The bottom covered too little

09 Cups too big
10 Cups too small
11 Bottom too big
12 Bottom too small

13 Item doesn’t match with the image online
14 Not my style
15 I didn’t like the fabric
16 I didn’t like the color

Your advice or remark to BikinisOnline.eu

What do you want to do? Mark the right choice 1,2 or 3

Product name Article number Size Top or Bottom Price • The exchange will be completed 
within 2 days after acceptance.

• Differences in amounts will be 
returned or charged. Depending 
on the choice of the article.

The amount will be placed on your BikinisOnline account and can be used for your next purchase.
With this option, you get 15% extra credits. E.g. If your purchase amount  is €100, you will receive €115 credits. 
If you have no account, than this will be created automatically for you..

The money will be refunded within 14 days on your bank account. If the whole order is returned, the shipping and han-
dling fees are deducted from the refund amount. If a part of your order is returned, no shipping and handling charges 
are subtracted.

IBAN Bank account BIC / SWIFT code

I have read and understood the return conditions described on www.bikinisonline.eu/en/termsandconditions


